


MTENDE COVER MOYO COVER THANZIPLUS COVER

OVERALL ANNUAL LIMITS MK50,000,000 MK20,000,000 MK5,500,000

OUT PATIENT LIMITS MK6,000,000 MK3,000,000 MK1,500,000

GENERAL WAITING PERIOD 2 Months Wai�ng Period 2 Months Wai�ng Period 2 Months Wai�ng Period

AGE LIMIT APPLICABLE 54 Years and below

TERITORIAL LIMIT Malawi, SADC region & India Malawi, SADC region & India Malawi

A. CONSULTATIONS                                             Limited to one consulta�on per day, per condi�on

1. GP/Private Clinics 100% Subject to Annual limit of MK300,000 100% Subject to Annual limit of MK200,000 100% Subject to Annual limit of MK150,000

2. Mission & Government 100% Subject to Annual limit of MK300,000 100% Subject to Annual limit of MK200,000 100% Subject to Annual limit of MK150,000

3. Private Hospitals

100% Subject to Annual l imit of 

MK500,000

100% Subject to Annual l imit of 

MK300,000 NOT APPLICABLE

B. DRUGSPrescrip�on drugs including 

Essen�al Drug List (EDL), Normal 

Branded Drugs (NBD), Normal 

Generic Drugs (NGD), approved 

range of Vaccines (VAC), Ante-Retro 

Viral Drugs (ARV) and approved 

range of Over The Counter Drugs 

(OTC)

100% Subject to Annual limit of MK500,000 100% Subject to Annual limit of MK300,000 100% Subject to Annual limit of 
MK200,000

C. HOSPITALIZATION

Hospitalisa�on for Medical and 

Surgical Procedures, Theatre Fee, 

Anaesthe�c Charges and Surgical 

Sundries

100% Subject to Annual limit of 
MK6,000,000                                        
Pre-authoriza�on Required                
3 Months Wai�ng Period

100% Subject to Annual limit of 
MK4,000,000                                              
 3 Months Wai�ng Period

100% Subject to Annual limit of 
MK2,000,000                                                    
3 Months Wai�ng Period

D. DENTISTRY

1. General Den�stry

100% Subject to Annual l imit of 

MK600,000

100% Subject to Annual l imit of 

MK400,000

100% Subject to Annual l imit of 

MK200,000

2. Orthodon�c Treatment (ORD) Up 

to 21 Years of age

100% Subject to the above Den�stry 

l imit                                                

Pre-uthoriza�on Required                    

12 Months Wai�ng Period

100% Subject to the above Den�stry 

l imit                                               

Pre- authoriza�on Required                    

12 Months Wai�ng Period

100% Subject to the above Den�stry 

l imit                                                

  Pre-authoriza�on Required                    

12 Months Wai�ng Period

3. Specialized Den�stry

100% Subject to the above Den�stry limit   
Pre-authoriza�on Required                
12 Months Wai�ng Period

100% Subject to the above Den�stry limit                                                                   
Pre-authoriza�on Required                
12 Months Wai�ng Period

100% Subject to the above Den�stry limit   
Pre-authoriza�on Required                
12 Months Wai�ng Period

 M M+1 M+2 M+3 M+4 M+5 M+6 M+7 M+8 

MTENDE 
  
49,320  

  
85,080  

  
119,400  

  
143,160  

  
164,280  

  
182,760  

  
198,600  

  
211,800  

  
222,360  

MOYO 
  
27,000  

  
46,800      65,280  

    
78,480  

    
90,360  

  
100,920  

  
110,160  

  
118,080  

  
124,680  

THANZIPLUS 
    
8,000  

  
13,000  18,000  

    
23,000  

    
28,000

    
33,000  

    
38,000

    
42,000  

    
46,000

 



E. MATERNITY

Maternity Cover including Ante-
natal care l imited to 8 visits and 
Post-natal care l imited to 2 visits

100% Subject to Annual limit of 
MK2,000,000                                                    
No Limit on the number of preginancies 
applicable,            
Caesarean Sec�on subject to Doctor's
recommenda�on  Period                       
Pre-authoriza�on Required                           
 12 Months Wai�ng Period

100% Subject to Annual limit of MK750,000                                                         
No Limit on the number of preginancies 
applicable,            
Caesarean Sec�on subject to Doctor's
recommenda�on                                              
Pre-authoriza�on Required                            
12 Months Wai�ng Period

100% Subject to Annual limit of MK250,000
No Limit on the number of preginancies 
applicable,            
Caesarean Sec�on subject to Doctor's 
recommenda�on                                                 
Pre-authoriza�on Required                              
12 Months Wai�ng Period

Private Hospitals
100% Subject to Annual l imit of 
MK2,000,000                                                 

100% Subject to Annual l imit of 
MK750,000                                                 

NOT APPLICABLE

F. EMERGENCY

Emergency Evacua�on including 
Ambulance Services within Malawi

100% Subject to Overall  
Annual Limit

100% Subject to Overall  
Annual Limit

100% Subject to Overall
 Annual Limit

G. CHRONIC MEDICATION

Specific registra�on required on 
this benefit

100% Subject to Annual l imit of 
MK1,000,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK600,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK300,000                                                 
12 Months Wai�ng Period

H. HEARING AIDS

100% Subject to Annual l imit of 
MK600,000                                                 
24 Months Wai�ng Period           
Once every 3 years

100% Subject to Annual l imit of 
MK300,000                                                 
24 Months Wai�ng Period                 
Once every 3 years

100% Subject to Annual l imit of 
MK100,000                                                 
24 Months Wai�ng Period                     
Once every 3 years

I. OPHTHALMOLOGY

Ophthalmology (Procedures and 
Spectacles)

100% Subject to Annual l imit of 
MK1,500,000                                                 
12 Months Wai�ng Period    
Spectacles l imit MK200,000 (Once 
every 2 years)

100% Subject to Annual l imit of 
MK1,000,000                                                 
12 Months Wai�ng Period    
Spectacles l imit MK100,000 (Once 
every 2 years)

100% Subject to Annual l imit of 
MK500,000                                                 
12 Months Wai�ng Period    
Spectacles l imit MK60,000 (Once 
every 2 years)

J. BLOOD TRANSFUSION 100% Subject to Overall  Annual Limit 100% Subject to Overall  Annual Limit 100% Subject to Overall  Annual Limit

K. PHYSIOTHERAPY

Physiotherapy and Occupa�onal 
Therapy

100% Subject to Annual l imit of 
MK1,000,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK500,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK300,000                                                 
12 Months Wai�ng Period

L. DIALYSIS

100% Subject to Annual l imit of 
MK15,000,000                                           
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK8,000,000                                           
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK3,000,000                                           
24 Months Wai�ng Period

M. ONCOLOGY

Oncology- Cancer Treatment 
including chemotherapy

100% Subject to Annual l imit of 
MK15,000,000                                           
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK8,000,000                                           
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK3,000,000                                           
24 Months Wai�ng Period

N. ORTHOPAEDICS

1. Major Orthopaedics (ORT) - Hip 
and knee replacements

100% Subject to Annual l imit of 
MK4,000,000                                                 
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK3,000,000                                                 
24 Months Wai�ng Period

100% Subject to Annual l imit of 
MK500,000                                                 
24 Months Wai�ng Period

2. Other Orthopaedic procedures 

100% Subject to the above 
Orthopaedics l imit                                                   
Subject to General wai�ng period

100% Subject to the above 
Orthopaedics l imit                                                   
Subject to General wai�ng period

100% Subject to the above 
Orthopaedics l imit                                                   
Subject to General wai�ng period

3. Appl iances

100% Subject to Annual l imit of 
MK300,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK150,000                                                 
12 Months Wai�ng Period

100% Subject to Annual l imit of 
MK75,000                                                 
12 Months Wai�ng Period

O. LABORATORY AND BODY SCANS
1. Laboratory (LAB) and Radiology 
(RAD)

90% Subject to Annual limit of
 MK500,000

80% Subject to Annual limit of 
MK300,000

100% Subject to Annual limit of
MK200,000

2. CT Scan (CTS) 

100% Subject to Annual l imit of 
MK750,000                                          
12 months wai�ng period

100% Subject to Annual l imit of 
MK500,000                                          
12 months wai�ng period

100% Subject to Annual l imit of 
MK300,000                                          
12 months wai�ng period

3. MRI Scan - (MRI) 

100% Subject to Annual l imit of 
MK1,000,000                                          
12 months wai�ng period

100% Subject to Annual l imit of 
MK700,000                                          
12 months wai�ng period

100% Subject to Annual l imit of 
MK500,000                                          
12 months wai�ng period

P. PSYCHIATRIC AND MENTAL HEALTH

100% Subject to Annual limit of
MK500,000                                            
12 Months Wai�ng                                 
Period Pre-authoriza�on Require

80% Subject to Annual limit of MK300,000                                                
12 Months Wai�ng                                  
Period Pre-authoriza�on Required

100% Subject to Annual limit of MK200,000                                                               
12 Months Wai�ng                                  
Period Pre-authoriza�on Required

Q. FOREIGN TREATMENT

1. Foreign Treatment on referral 
from local specialist (including 
emmergency treatment)

100% Subject to Annual l imit of 
MK15,000,000                                          
12 months wai�ng period                 
Pre-authoriza�on Required

100% Subject to Annual l imit of 
MK7,000,000                                          
12 months wai�ng period                 
Pre-authoriza�on Required

NOT APPLICABLE

2. Repatria�on of remains

100% Subject to Annual l imit of 
MK2,000,000

100% Subject to Annual l imit of 
MK1,000,000

NOT APPLICABLE

R. FREE FUNERAL COVER

Funeral Benefit- Casket etc -Please note 
that funeral benefit is complimentary
(we provide in funeral services only) 
and is not payable in cash

Total funeral benefits up to MK1,000,000                           
Children up to MK500,000                                               
6 Months Wai�ng Period except for
accidental death

Total funeral benefits up to MK750,000                      
Children up to MK375,000                                                 
6 Months Wai�ng Period except for
 accidental death

Total funeral benefits up to MK500,000                                         
Children up to MK250,000                                               
6 Months Wai�ng Period except for
accidental deathh

S. COVID-19 BENEFIT

Laboratory Tests, Outpa�ent & 
Inpa�ent Treatment                             
(Benefit is available only to 
vaccinated members of the 
Scheme) Pre-authoriza�on is 
Required

90% Subject to Annual limit of
MK5,000,000 
6 Months Wai�ng Period

80% Subject to Annual limit of 
MK2,000,000                                                          
6 Months Wai�ng Period

100% Subject to Annual limit of 
MK1,000,000 
6 Months Wai�ng Period



100% Subject to Annual limit of MK200,000                                                               
12 Months Wai�ng                                  
Period Pre-authoriza�on Required


